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Community Hours Reflection
The meeting that will be reflected upon in this paper was held at West Coast University by an alumni who is now a practicing lactation consultant (IBCLC) working with Baby Perfecto Breastfeeding Education and Services. Aileen Moradian is an internationally certified lactation consultant meaning that she possesses the highest education level, knowledge, skill, and training that is needed to care for mothers that have the toughest breastfeeding issues ("Public Registry", 2017). The organization that she works for, Baby Perfecto, named above, is one that she founded, and it is currently a mobile clinic as she looks for an appropriate venue to rent and open the facility. Aileen travels to where her clients are to offer her professional services. The purpose of the organization named above is to work with mothers both before and after they give birth to offer breastfeeding as well as psychological support. 
Baby Perfecto mainly serves teen mothers and mothers from low-income families. Those from families with low income are offered free services every Monday in Rosemead center in California where the organizer of the meeting, Aileen, indicates that mothers are met in either a clinical office, a hospital setting or at their homes. She explains that since the reception of her IBCLC certification her client base has expanded to include middle and upper-class mothers. The healthcare concerns that the organization deals with are centered on helping mothers overcome the challenges that they face during breastfeeding and the promotion of the well-being of both mothers and their newborns.
The professional services available at Baby Perfecto encompass all the services that can be offered by an internationally certified lactation consultant. Similarly, the organization can cater to more advanced cases such as those that involve newborns that have congenital or acquired abnormalities. Moreover, it can satisfy the needs of infants in the Intensive Care Units that need feeding assistance and those of mothers experiencing difficulties in lactation, pain in the nipples as well as those with inverted or flat nipples. Among the other services offered are those that help resolve the issues like tongue tie, preemie babies, engorgement, increase of milk supply, breast surgery history and evaluation of the weight of newborns. Additionally, the organization can also aid in matters concerning induction of lactation for both surrogate and adopting families and re-lactation whereby breastfeeding is induced months later after the birth of a baby.
In terms of geographical and environmental issues that the organization is likely to be experiencing, most would be centered on the fact that there is no physical facility where patients can go to when they need of the services offered by the organization. Therefore, patients must wait for the professionals to come to them which may require them to wait for longer than necessary as the professionals find their way to the patients’ locations, especially in cases that they live in areas that are not easily accessible or those that the professionals are not very familiar with.
The social issues that the organization experiences while considering the needs of the population that they serve are related to the amount that is charged to receive lactation consultancy services. Normally, such consultants charge an average of about $200-400 dollars in cases where they offer their services outside the hospital. That means that not many can afford to raise the latterly mentioned sum to pay for the much-needed professional lactation services. However, in the light of trying to resolve the latterly stated issue, Aileen’s organization offers their services at a discounted rate, 15% off, to low-income families and veterans which, however, may still prove difficult to pay for some low-income families.
In terms of communication, the organization interacts with its clients on online platforms like social media, email and through telephone services. Baby Perfecto has set up various social media accounts including on Facebook, Twitter, and Instagram to raise awareness about the organization’s existence and the services that they offer. Similarly, on the same platforms, they have provided phone and email contacts that can be used to reach them. Within the organization, communication is mainly via phone and email, both of which are means that allow easy and fast reach of the professionals, within the same, whose services may be required.
According to the World Health Organization, optimally breastfeeding children between the ages of 0-23 months would facilitate the reduction of the death rate among them by reducing the number of deaths by about 800000 around the world. WHO advocates for exclusive infant breastfeeding for the first six months after which they should continue to breastfeed as they receive complementary foods until they are two years old or more when breastfeeding can be stopped ("Exclusive breastfeeding", 2017). Also discussed was the physiology behind breastfeeding that encompassed the provision of information on the anatomy and physiology of breastfeeding. The understanding of how milk is produced was deemed necessary to allow mothers to understand the necessity of frequent and long interval breastfeeding to build as well as maintain milk supply ("The importance of breastfeeding support - Baby Friendly Initiative", 2017). 
The meeting also included the discussion of the Healthy People 2020 Goals for Breastfeeding that comprises increasing the number of infants that are breastfed, those that are breastfed exclusively for 6 and 3 months plus those that are breastfed to six months and 1 year. The goals mentioned above also seek to increase the number of employers offering lactation support programs for working mothers and to reduce reception of formula supplements for newborns for the first two days of their lives ("USBC: Healthy People 2020: Breastfeeding Objectives", 2017). Also, talked about was the International Code for marketing substitutes for breastfeeding highlighting the need for restriction on the marketing of breastfeeding substitutes to prevent mothers from being discouraged to breastfeed (WHO, 2010). Moreover, covered in the meeting was the overview of the of the 10 steps to successful breastfeeding as provided for by both WHO and UNICEF that requires, among other things, that every facility offering maternity services should have a policy about breastfeeding that is written, assist mothers to begin breastfeeding within 30 minutes after delivery and encourage them to breastfeed on demand. Altogether, the meeting was not only informative but also enjoyable. 
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